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Homeowner Fact Sheet  

RADIATORS

Do’s and Don’ts of caring for your MYSON radiators
This fact sheet is to advise you of the correct way to keep your radiators in perfect working order.

DO’s

Follow correct install procedures

Keep the room where the product is  
installed well ventilated specifically rooms with 
high humidity

Touch up any accidental damages ASAP

If using a TRV, ensure it has a free flow of air to  
sense the temperature

DON’Ts

Don’t vacuum near radiators as this can 
scratch or dent the radiator

Don’t place any wet garments on your 
radiators

Don’t use abrasive cleaners which could 
remove the paintwork

Don’t remove top grilles and side panels  
if you are unsure how to do so without causing 
damage
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DID YOU KNOW?
Using cleaning appliances on 
or around your radiators can 
cause damage.

Please ensure appliances do 
not touch the paintwork of 
the radiators or the pipework 
surrounding the radiators.
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